
Results of Patient Survey 1 

 

1) If you had an appointment did you  

a) book it advance    152 

b) book it today      72 

 

2) It you booked in advance did you see the GP of your choice  

a)  Yes      103 

b)  No        24 

 

3) Are you aware you can book appointments in advance  

a)  Yes      185 

b)        25 

 

4) Are you aware we have early morning and late evening surgeries 

a)  Yes      135 

b)  No        77 

 

5) Are you aware we have one Saturday morning clinic per month for a GP and 

Nurse 

a)  Yes        55 

b)  No      154 

 

6) When you made the appointment did the receptionist offer you the first 

available appointment with the GP of your choice 

a)  Yes        161 

b)  No          30 

 

7) Have you any suggestions for the Patient representative group to discuss with 

the Practice. 

 

There were 28 suggestions – samples of which are on the main report 

 

Two patients put their names forward as being interested in being involved in 

the Group. 


